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From Chaos to Control: How Leaders Can Harness Al

(Without a Tech Degree)

By Marina Tanay, Director of Capital Projects, Sumner-Bonney Lake School District, and past President of WAMOA and Gemini.

If you walked past our
presentation room at the last
WAMOA (Washington Asso-
ciation of Maintenance and
Operations Administrator)
conference, you probably
heard some unexpected
laughter. School facility
management isn't usually
known for its stand-up
comedy, but when my
colleague and | stood up

to present “Smart Solutions:
Leveraging Al in School
Facilities & Operations,”

we knew we had to break
the ice.

As the Director of Capital
Projects for the Sumner-
Bonney Lake School District,
my daily life is a fast-paced
juggling act of construction-related meet-
ings, board reports, and the occasional
unexpected jobsite emergency. When we
first began experimenting with artificial
intelligence, it wasn't because we wanted
to replace our hard-working team; it was
because we desperately needed a digital
assistant that never sleeps and - crucially —
doesn't drink the last of the office coffee.

Our workshop objectives were straightfor-
ward: we wanted our peers to understand
how Al can support maintenance and opera-
tions, showcase real tools, and leave every-
one with actionable ideas. If you missed the
session, or if you are looking to expand on
those concepts, here is your field guide to
making Al work for you in school facilities
and capital projects.
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Why Al?

Why Now?

Let's address the elephant in
the mechanical room. School
districts are facing a perfect
storm: increasing demands
paired with limited staff and
shrinking budgets. We are
constantly asked to do more
with less, which is why auto-
mation is no longer a luxury -
it's a survival mechanism.

WHAT IS Al, REALLY?

In plain terms, Al is simply computer systems
designed to mimic human intelligence. Think
of it less like The Terminator and more like
an incredibly eager, highly capable digital
intern.

By off loading repetitive administrative tasks
to Al, we can free up our minds for critical
problem-solving and leverage predictive
insights for better decision-making.

Practical Al Applications
for Schools

During the WAMOA presentation, we high-
lighted several core use cases. Here is how
those apply directly to our daily roles, along
with a few expanded strategies for mainte-
nance, operations, and capital projects:

1. Preventive Maintenance (PM)

Al excels at spotting trends that humans
might miss in giant spreadsheets. It can
detect patterns from past work orders to
suggest maintenance before costly break-
downs occur. While advanced platforms like
UpKeep or IBM Maximo with Al plug-ins
exist, they aren’t commonly used in school
districts yet.

(Continued on page 2, see CHAOS TO CONTROL)
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(CHAOS TO CONTROL, continued from page 1)

PRO-TIP: ==
You don’t need expensive software to start. You can s
export historical PM logs from your existing CMMS
into a CSV file, upload it to a secure Al tool, and

a3

ask it to find the top three recurring equipment
failures by school campus.

2. Smarter Procurement & Contract
Management

Procurement in public schools is a
bureaucratic maze. Al can dramatically
simplify this by:

¢ Automating Contract Discovery:
Quickly identifying and evaluating
cooperative purchasing contracts to
save your team time.

¢ Contract Comparisons: Reviewing
complex contract revisions, highlighting
key differences, and providing detailed
explanations of risk clauses.

* Vendor Sentiment Analysis: Rapidly
scanning online vendor reviews to
highlight trends in customer satisfaction,
performance, and reliability before you
sign a contract.

* Professional Bios: It can even take
your technical resume and instantly draft
a polished, professional bio for a project
proposal or board presentation.

3. Scheduling, Resources, and SOPs

Optimizing staff schedules and prioritizing
tasks based on urgency and technician
availability is a constant puzzle. By pairing
standard tools like Microsoft Excel with
GPT, you can build smart task lists that
automatically rank work orders by priority
and school calendar constraints.

¢ Standard Operating Procedures (SOPs):

Use Al to draft quick, step-by-step
diagnostic checklists for junior techni-
cians. If a technician needs to trouble-
shoot a specific boiler model or perform
a lockout/tagout, Al can draft the draft
guide in seconds.

4. Capital Projects & Construction
Communication

For those of us managing capital bonds
and major renovations, Al is a lifesaver for
communication and constructability:

e Community Updates: Al can translate
dry, technical construction progress
reports into warm, parent-friendly

newsletter updates about upcoming
campus road closures or safety fencing.

¢ RFP & Scope Drafting: Instantly
generate the first draft of a Scope of
Work for a roofing project or a security
camera upgrade, ensuring you cover
standard industry specifications.

The Secret Sauce: Master
the “Super Prompt”

If you've tried Al and received a generic,
unhelpful answer, you likely fell victim to a
weak prompt. To get great results, you must
use what we call a “Super Prompt.”

A Super Prompt is a structured query that
gives the Al the context it needs to succeed.
It should always include:

1. A Clearly Defined Role:
Tell the Al who it is representing.

2. The Desired Output:
Be specific about what you want
it to produce.

3. The Audience & Purpose:
Explain why you need this
information and who will read it.

4. Limits & Formatting:
Define constraints (word counts,
bullet points, tone).

5. The "Safety Net” Question:
Ask the Al if it needs more
information to improve the result.

Three Ready-to-Use Super Prompt
Examples

To help you get started, copy, paste, and
customize these prompts in tools like Chat-
GPT, Claude, or Notion Al

Prompt 1

The Parent-Friendly Construction Update

Role: You are an empathetic, professional
School District Communications Director.

Task: Write a brief, 3-paragraph update to
parents about the upcoming capital bond
construction at Oak Creek Elementary.

Context: The main parking lot will be
closed for utility trenching for two weeks.
Parents will need to use the temporary
drop-off loop behind the gymnasium.
There will be loud noise during school
hours, but student safety is fully secured
behind construction barriers.

Tone: Reassuring, clear, and slightly warm.
Avoid technical jargon.

Format: Three short paragraphs with bold
bullet points for the key action items.

Safety Net: Is there any critical informa-
tion missing that would help parents feel
more at ease?

(Continued on page 3, see CHAOS TO CONTROL)
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Prompt 2

The Vendor RFP Scope of Work Generator

Role: You are a veteran School District
Director of Capital Projects and Facilities.

Task: Write a detailed Scope of Work
(SOW) to be included in an RFP for a
commercial HVAC preventative
maintenance contract.

Context: The district has 10 campuses
with a mix of newer VRF systems and
older rooftop packaged units. The contract
must include quarterly filter changes, coll
cleaning, and bi-annual belt replacements.

Format: Use professional, structured
headings and bulleted lists.

Safety Net: What industry-standard
maintenance requirements did | miss in
my list that should be included to protect
the school district?

Prompt 3

The Complex Contract Comparative
Analysis

Role: You are a senior public procurement
specialist and contract analyst.

Task: Compare two cooperative purchas-
ing contracts for playground equipment
and installations.

Input: [Paste Contract A text] and
[Paste Contract B text]

Output: Create a Markdown table com-
paring them across five categories: pricing
structure, warranty terms, shipping/deliv-
ery timelines, liability limits, and coopera-
tive piggybacking eligibility. Underneath
the table, write a summary explaining
which contract offers lower risk and better
value for a public school district.

Safety Net: Is there any potential hidden
fee structure or missing clause in these
texts that | should investigate further?

Getting Started:
The Golden Rules

As you begin to experiment, remember
that implementing Al doesn't require you
to be a computer scientist. Keep these four
simple rules in mind:

Start Small: Pick just one repetitive,
tedious task to automate this week. Use
free, easily accessible tools like ChatGPT
or Notion Al to test the waters.

Human-in-the-Loop: Al is an assistant, not
a replacement. Never copy and paste Al
output directly without reviewing, vetting,
and editing the information first. It can
make mistakes, and your professional
oversight is the ultimate safeguard.

Be Transparent: Let your team, adminis-
tration, and board know how you used Al.
Building trust starts with being open about
the tools we use to improve our efficiency.

It's a Tool, Not a Threat: At the end of
the day, Al cannot swing a hammer, diag-
nose a physical electrical short, or build
relationships with community members.
It is simply a tool to clear the administra-
tive clutter so we can focus on what truly
matters: keeping our schools safe, clean,
and ready for students.

By embracing small, calculated steps into
the world of Al, we can save time, stretch
our budgets, and make our daily operations
run just a little bit smoother.

So, what is the first administrative headache
you're going to hand off to your new digital
assistant?
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You can earn 1.0 maintenance
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a quiz on the material
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PROFESSIONAL HIGHLIGHT

Interview with BOC Course Manager

Principal, Joseph Amader Consulting
Course Mgr, Building Operator Certification (BOC)

In this edition of the BOC newsletter, we are
featuring BOC Course Manager Joe Amader.
Joe has worked with the BOC program for
over a decade, serving as Course Manager
for BOC classes in California and across
the country. As Course Manager, Joe is the
liaison for students between the classes,
the program, and instructors, helping
students with coursework, program
questions, and follow up to make sure
each student is set up for success as they
work toward earning their credential.

During a career spanning more than three
decades, he has worked in residential
construction, HVAC, energy auditing,
weatherization, utility energy-efficiency
programs, workforce development,
nonprofit leadership, and building perfor-
mance consulting. Joe is the founder of
Joseph Amader Consulting. His work
focuses on helping building owners and
operators improve energy performance,
resilience, and occupant health through
whole-building thinking, benchmarking,
and operational excellence.

Joseph currently serves on the Regional
Leadership Advisory Board for the U.S.
Green Building Council California, repre-
senting the Central Coast and Central V
alley, and continues to advocate for practi-
cal approaches that help existing buildings
become healthier, more efficient, and more
resilient. He also represents BOC at a variety
of events. You can find Joe this Fall at the
Northern California Facilities Expo, staffing
a BOC booth and giving a presentation on
building performance standards.

Read on to see Joe's philosophy around
building operations and the importance
of operator and building performance.

Beyond Energy Savings

What Three Decades in the Built
Environment Have Taught Me About
Building Performance Leadership

I've spent most of my career asking “why?”
Why is one building comfortable while
another consumes twice the energy?

Why do two buildings with nearly identical
equipment perform so differently? Why do
some organizations consistently improve
while others struggle with
the same challenges?

These questions first

This realization has changed how | view

one of the most important, and often least
recognized, professions in our industry. The
building operator. Building operators are the
people who walk mechanical rooms every
day. They notice when a damper isn't closing
properly, when a pump suddenly sounds
different, when schedules no longer match
occupancy, when a comfort complaint signals
something larger, and are first to notice
when utility use begins drifting upward.

I These observations increas-

ingly determine whether a

emerged while working

in residential construc-
tion, HVAC, and energy
auditing. They followed
me through weatherization
programs, utility energy-
efficiency initiatives,

"The greatest
opportunities to
improve buildings
rarely begin with

new equipment. They
begin with the people
who understand how

building meets its opera-
tional, financial, resilience,
and sustainability goals.
Every building reflects the
decisions people make
every day — not just the
decisions made when it
was originally designed.

workforce development,

nohprofit leadership, and buildings actually Over the years, these are the
bUIldlng performance perform every day." four questions I've Iea.rned
consulting. Each rO_|e to ask whenever | walk into a
taught me something new, - Joseph Amader. building, and | believe they

but they all reinforced the
same lesson: buildings
rarely have just one prob-
lem. They are interconnected systems, and
understanding those relationships is where
meaningful improvement begins.

One of the most influential experiences in
my professional development came through
the University of San Diego's Global Execu-
tive Seminar. Visiting innovative projects

in Spain and Rwanda — including worker-
owned cooperatives, adaptive reuse devel-
opments, and climate-responsive buildings
designed by MASS Design Group —
challenged me to think beyond individual
building systems.

What stayed with me wasn't the technology,
but the mindset. The most successful build-
ings weren't designed around mechanical
equipment. They were designed around
people, climate, place, and long-term stew-
ardship. Mechanical systems supported that
vision — they didn't define it. Whether | was
standing in a mechanical room in California
or walking through a climate-responsive
building in Kigali, | kept arriving at the

same conclusion.

The greatest opportunities to improve build-
ings rarely begin with new equipment. They
begin with the people who understand how
buildings actually perform every day.

can help every building
operator uncover opportuni-
ties hiding in plain sight.

Is it operating as intended?

Not simply whether the equipment is
installed but is it actually doing what it was
designed to do?

Is it operating when it's needed?
One of the largest sources of wasted energy
isn't broken equipment, it's equipment
operating when no one needs it. Scheduling
controls, and operating practices often
provide some of the greatest opportunities
for improvement.

Does the utility data agree with what
we're seeing?

I've never viewed a utility bill as simply an
invoice. Every utility bill tells a story. Bench-
marking helps us understand what the build-
ing is trying to tell us. It transforms monthly
bills into information that supports better
operational and investment decisions.

Will today’s decision still make sense
ten years from now?

Our industry is changing rapidly. Building
Performance Standards, benchmarking
requirements, electrification, resilience plan-
ning, and changing utility rate structures are

AMADER (Continued on page 5)



PARTNER HIGHLIGHT

EMI Launches New Hands-On
Building Mechanical Systems Lab

Instructor, Kevin Wyman, facilitating a hands-on heat pump lab to EMI learners.

The New York City Energy Management
Institute (EMI) has launched a new course
that will help students build up their BOC
skills and complete more hands-on learn-
ing. Building Operator Certification (BOC-1)
and Electrification 1014 alumni were the first
to participate in the Building Mechanical
Systems Lab.

The goal of the Building Mechanical Systems
Lab is to prepare participants to explain the
benefits and appropriate applications of
heat pumps, air handling units, furnaces,

and lockout/tagout processes, while also
being familiarized with other relevant topics.
The in-person course leverages building
equipment available at the Henry Chang
Learning Center, a facility owned and
managed by EMI’s sponsor, the

Department of Citywide Administrative
Services (DCAS). Participants rotated
through each station guided by expert
instructors, Kevin Wyman and Robert Peras,
to maximize their interaction with the equip-
ment and reinforce their practical skills.

EMI partnered with Building Potential to
support the development of this hands-on
heat pump lab to accompany an Electrifica-
tion 1014 course. Building Potential’s Kevin
Wyman and EMI’s Learning & Development
Program Managers, Jeffrey Ramos &
Jzaquan Green, collaborated to develop
learning objectives and create the most
impactful hands-on exercises possible.
These activities allow participants to be
able to identify and explain the functions

of the main components of heat pumps.

During a post-training focus group, 90% of
participants agreed or strongly agreed that
they can apply or build on what they learned
through the new course, in their current or
future work. They also noted that the most
valuable part of the experience was the
practical exposure to real equipment. The
overall consensus suggests that the Building
Mechanical Systems Lab helped make class-
room concepts more concrete and easier

to understand. The launch of the lab was a
great learning experience for the students

and EMI is taking feedback from the partici-
pants to further improve the course for the
next group of learners.

To learn more about EMI, please visit
energytraining.nyc

Let’s talk

energy upgrades.
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Save up to 50% on
energy installations.
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AMADER (Continued from page 4)

reshaping how buildings are operated. The
decisions we make today should prepare
buildings not only for current needs but for
the future as well.

Last year, | was privileged to present a
workshop session at the Southern California
Facilities Expo on looking for opportunities

to improve building performance by simply
walking the building, listening to the people,
the systems, and finding out what'’s going

on when no one is there. Janelle Penny later
highlighted several of those ideas in her
Buildings magazine article,

"4 Easy Ways to Lower Your Building’s
Energy Costs.”

One of the central messages was simple:
successful energy management rarely begins
with replacing equipment. It begins with
understanding how a building is performing
today. Benchmarking, operational improve-
ments, and informed maintenance decisions
often reveal opportunities long before a
capital project becomes necessary.


https://rienergy.com/site/ways-to-save/save-money-with-rebates-and-incentives/savings-for-your-business
https://www.energytraining.nyc/
https://www.buildings.com/resiliency-sustainability/energy-water-efficiency/article/55284321/4-easy-ways-to-lower-your-buildings-energy-costs-southern-california-facilities-expo-2025
https://www.buildings.com/resiliency-sustainability/energy-water-efficiency/article/55284321/4-easy-ways-to-lower-your-buildings-energy-costs-southern-california-facilities-expo-2025
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Join us in Seattle
November 9-10, 2026

SMART BUILDINGS EXCHANGE
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Early-bird registration for SBX 2026
is now open through August 15th at:

sbxconference.org/register

USE THE CODE BOCSBX2026 AT CHECKOUT TO RECIEVE A 15% DISCOUNT

JOIN THE SMART BUILDINGS CENTER for the 2026 Smart Buildings Exchange (SBX) to be held in
downtown Seattle on November 9th & 10th, 2026! The conference theme, “Accelerating Performance
at the Speed of Innovation,” reflects both the urgency of the moment and the opportunity in front of us.
As technologies advance and pressures on the built environment intensify, buildings are being asked to do
more: reduce costs, improve resilience, respond to grid needs, support occupant outcomes, and deliver
stronger performance in an increasingly complex operating environment. SBX 2026 will create space not
just for inspiration, but for debate, problem-solving, and clearer pathways to action.

SBX 2026 BRINGS TOGETHER building owners, operators, engineers, technology providers, utilities,
policymakers, and energy professionals for two days of high impact discussion, debate, and collaboration to
address one critical question: what will it take to move smart buildings from promising projects to genuine,
repeatable scale?

Across keynotes, panels, workshops, and networking events, participants will explore the practical barriers
and opportunities that matter most right now - financing structures, policy alignment, Al-driven operations,
and what it will take to make smart buildings the norm rather than the exception. Join the leaders helping
shape the next generation of smarter, more resilient, and more efficient.

Register to join us in Seattle
on November 9 &10th!



https://sbxconference.org/
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https://www.sbxconference.org/
https://www.sbxconference.org/

BOC GRADS

BOC Grads Making a Difference

Deputy Director
Fundamentals, BOC Level | and BOC Level Il

What is your background?

| have worked in the Public Works Depart-
ment for the City of Lynnwood for almost
20 years. My areas of responsibility are
mostly internal services: Fleet, Facilities,
Waste Reduction and Sustainability, Safety,
and Administration. Serving in the com-
munity where | grew up and am raising

my family has been one of the greatest
accomplishments of my career. | have a
strong background in administration and
finance, a bachelor's degree in communica-
tions and public relations, and a master’s in
organizational leadership. | came to public
service from customer service and process
improvement, which brought a new and
fresh perspective to the department. | have
worked on many procedures, organizational
restructuring, and policy improvements
during my time at the City.

Where do you work currently

and what is your favorite thing
about your job?

| work for the City of Lynnwood Public Works
Department, and my favorite thing about

my job is the people. We have a great team
of public servants that are dedicated to the
community and are the best coworkers in
the industry. Our facilities staff are highly
skilled and are consistently acknowledged
for their vast knowledge and ability to come
up with creative ways to improve and extend
the usefulness of our infrastructure.

What energy savings project(s)
have you completed since you
completed the BOC training?

Although it has only been a few months
since completing the Building Operator
Certification (BOC) training, we have already
launched several energy-saving projects
across our eight primary facilities. These

efforts include identifying energy waste,
optimizing equipment setpoints, and plan-
ning larger efficiency projects for the coming
year. A major focus has been education and
outreach. We recognized that employee
awareness has one of the greatest impacts
on reducing energy use, so we updated our
energy and personal appliance policies,
launched a sustainability webpage, created
seasonal reminders, and introduced an
energy mascot, Lynnie the Energy Saving
Lightning Bug. Through fun comics in our
internal newsletter and webpage, Lynnie
encourages simple energy-saving habits like
turning off lights and computers, helping
build a culture of sustainability across our
organization.

Why have you chosen this project?

We chose to focus on education and out-
reach because we recognized that lasting
energy savings depend not only on efficient
buildings, but also on the daily actions of
the people who use them. Even small
behavioral changes — such as turning off
lights, shutting down computers, and
reducing the use of personal appliances —
can have a significant cumulative impact.

By educating employees and making energy
conservation engaging, we saw an opportu-
nity to create long-term, sustainable savings
with little to no cost.

When was your project started
and completed?

We launched our education and outreach
initiatives early this year, and they will remain
an ongoing effort as we continue to promote

HI, I'M LYNNIE,
THE ENERGY |
SAVING
LIGHTNING BUG
FOR THE CITY OF
LYNNWOOD!

EVEN SMALL
CHOICES CAN
MAKE A
BIG IMPACT!
TOGETHER,
WE CAN
POWER A
BRIGHTER,
GREENER
LYNNWOOD,

energy awareness, encourage sustainable
behaviors, and build a lasting culture of
conservation throughout the organization.

Did your employer encourage
BOC training?

Absolutely. The leadership within our
department strongly supports professional
development and recognizes the value of
BOC training as an investment in both our
employees and our community. They under-
stand that equipping staff with the knowledge
and skills to improve building performance
leads to better stewardship of public
resources, increased energy efficiency,

and enhanced service to the community.

How did the BOC training
influence the decision to do

an energy efficient project?

The BOC training equipped us with the
skills to identify energy waste throughout
our facilities and develop a strategic plan
for future energy efficiency projects based
on the greatest opportunities for improve-
ment. It gave us a broader understanding
of how building systems, operations, and
occupant behavior all contribute to energy
use and reinforced that meaningful energy
savings don't always require large capital
projects — many improvements can come
from operational changes and employee
engagement.

Below is an example of Lynnie the Energy Saving
Lightning Bug created by the City of Lynnwood
to help message energy saving tips.

SMALL
ACTIONS
BIG

IMPACT | WANT TO
TALK ABOUT
HOW T SAVE

ENERGY...
AND HOW YOU
CAN BE A PART
OF THE SOLUTION!

SEE YOU
ARQUND—
LET'S KEEP

OUR ERERGY
GLOWINGE




Daniel Acosta

Plant Manager
BOC Level 12010 | BOC Level Il 2024

Daniel, tell us a little about your work background.

| grew up on an apple orchard working for my dad, learning
mechanics on pumps, motors, machines, tractors, and any and all
things related. | worked at Everett Community College for 10 years
in Facilities doing custodial work and maintenance. In 22 years at
Edmonds College Facilities and Maintenance Department, | have
worked extensively in electrical, lighting, plumbing, and flooring.

| have also managed the maintenance systems, day to day work
orders, as well as all purchasing and invoicing. | have managed the
Maintenance Department for years but still get out and do some
labor when | am not in meetings, just to get away from my desk.

| am now doing more Clean Building work, creating Operations &
Maintenance (O&M's) and Energy Management Plans (EMP's) for
compliance, working with our Energy Portfolio Manager program
to monitor our EUL. | am using tools like Skyspark to monitor energy
usage in our campus metering system and our Megamation work
order system for our day to day campus requests.

BOC GRADS

EDMONDS
COLLEGE

In this highlight we look at the success of
BOC graduates Daniel Acosta and
Michael Durham, who participated in the
local utility program while working for
Edmonds College in Lynnwood, Washington.

Michael Durham

Maintenance Lead
BOC Level 1 2019 | BOC Level Il 2024

| also managed a Custodial company in California for 15 years. We
managed 180 buildings doing custodial and maintenance, HVAC,
plumbing, electrical, and flooring.

Michael, tell us a little about your work background.

| have spent the last nine years at Edmonds College working on

the HVAC system, plumbing, and electrical. | have had an interest

in air flow since being involved in drag racing. | raced for NHRA in
the PNW during the 80s. | began testing these theories on small
block chevy run cars topping 150 mph on the raceways, eventually
moving up to alcohol-fueled cars topping 200 mph. Today | see
many of the same mechanics in HVAC such as balancing air speed
and using volumetric efficiency that also apply to engines, especially
across the intake, cylinder heads and exhaust.

| went to HVAC School in Brier, WA and would recommend it.

| continuously study HVAC and regulatory compliance for Clean
Building Performance Standard (CBPS). Prior to working at

Edmonds College | owned and ran and an Auto Mechanic Shop in
Seattle, WA for 30 years and was an ASE Certified Master Technician.

Where do you work currently
and what is your favorite thing
about your job?

We both currently work at Edmonds
College. Daniel is the Plant Manager.
Daniel's favorite thing is interacting with
our students, staff, and faculty. He also
enjoys the many projects we get to work
on. | enjoy the challenges of the HVAC
system. Daniel also enjoys the challenges
of scheduling savings in our BAS System.
The commissioning of VAV (Variable Air
Volume) boxes is something that makes a big
difference. | enjoy coming up with solutions
to issues. We have a great tech that comes
out once a month from ATS who is helpful
with our odd issues. | learn a lot from him.

What energy savings project
have you completed since you
completed the BOC training?

We are currently participating in the
Snohomish PUD CSEM (Commercial
Strategic Energy Management) program,

a cohort with other schools and colleges
focused on reducing energy usage through
behavioral, low and no cost changes. We
were asked to join the team because of our
BOC experience.

This program works well as our goal is to
continually find ways to save on energy and
reduce our energy usage. And while doing
that we also wanted to save the college
money.

For this program, we participated in a cohort
with other schools, colleges, and businesses,
beginning with an energy audit on several

of our buildings, which revealed both low
hanging savings in scheduling and lighting
as well as larger, costly needs like replacing
the boiler at our campus day care.

We included the boiler in our annual facili-
ties condition survey request to the State,
and although funding approval didn't arrive
until the next biennium in July, the wait was
worth it. Alongside these larger projects,
we also tackled smaller efficiency measures
such as adjusting boiler temperatures and
pump pressures, encouraging staff to dress
for weather conditions, refining lighting
schedules, and replacing outdated power
strips with energy efficient models.

Our energy team continues to support these
efforts and regularly sends out emails to
keep everyone informed about our ongoing
programs.
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Swadtomeinly Couindy PUD #1

Daniel Acosta holding the Snohomish County
PUD #1 check for $40.971.28 for the 512,141 kWh
saved CSEM year one at Edmonds College.

We are receiving 150K for a boiler replace-
ment, so it helped that we asked for funding.
Our BOC class prepared us to request fund-
ing. We have also requested funding for LED
lighting.

In the cohort program we shared how to fill
out our Cleans Building Forms. It was helpful
asking others what they have done. We still
meet once a month. It is great to talk with
others doing the same work.

BOC GRADS (Continued on page 9)



BOC GRADS (Continued from page 8)

After completing 1 year of the program
Edmonds college was awarded a $40,971
incentive from PUD and the v

room data into 25Live, and maintenance
manually scheduled HVAC based on that
information — a time consuming process.

work accomplished saved
an estimated $41,483 in

avoided energy costs. In Elastricity Savaq

addition, Edmonds College
was recognized with an

award for “Largest Percent e !
of Electricity Saved” and _ -

W With Roby, the system reads
the 25Live schedule, automat-
ically controls the VAVs, and
shifts rooms into unoccupied
mode when they're not in
use. Any schedule changes
made in 25Live are instantly
reflected in Roby, keeping

AAWARD FOR

“Most Engaged Executive
Sponsor”.

room conditions updated

The incentive we were
awarded led to our using
Roby scheduling system as
it works well with our 25Live

class scheduling system. = - :
We used our 40K to pay A

for Roby and it has already I

without manual intervention.

The transition has been seam-
less, significantly reducing the
amount of time we spend at
our screens and freeing us to
focus on other maintenance
. | tasks. Our Energy team that

# coordinated Roby is the same

paid that back.

We are working with ATS, our BAS system
provider, on a pilot program using Roby,
which integrates directly with our 25Live
classroom scheduling system. Previously, our
BAS was doing zone scheduling which has
limits. A few staff members entered all class-

group that has worked on our
Clean Buildings program. It's an amazing
group responsible for our forward handling
of our energy savings. Half of our Energy
team holds BOC Certifications!

This project also helped us prepare our
EMPs and O&Ms for the Clean Buildings Act.

BOC GRADS

When was your project started?

We started the program in early 2024 and it
is ongoing. We are now in stage 2.

Did your employer encourage
BOC training?

Yes, BOC training was very much encour-
aged. Our Executive Director, Chris Szarek
is also our Executive Sponsor. He was
instrumental in obtaining one of our
awards from SNOPud CSEM program

and the incentives.

How did the BOC training
influence the decision to do
an energy efficient project?

BOC training gave us the confidence and
training needed to tackle huge projects.

It prepared us for the many challenges we
had with the program. BOC has helped us
to look for savings by doing night walks,
finding lights left on when no one is in the
buildings, and tightening up schedules. We
also learned that the best thing would be
to ask for funding whenever possible. You
won't know if you don't ask. | would recom-
mend BOC to anyone looking for a starting
point to building maintenance.

SBC Announces 2026 BOC Operator of the Year!

The Smart
Buildings
Center (SBC)
and Building
Operator
Certifica-
tion (BOC)
program are
proud to

y announce the
2026 BOC Operator of the 2026 BOC
Year Michael Durham. Operator of
the Year: Michael Durham, Lead Mechanic 3
from Edmonds College

-

Each year, BOC requests nominations for
people working to improve the energy
efficiency of their work environment using
skills they learned in the BOC program.
We received many impressive 2026
nominations detailing how methods
learned in BOC classes are helping people
make improvements in their work environ-
ments, but this year Michael’s work stood
out among the other candidates.

At Edmonds College, Michael works hard
to look for measures that will improve the
college’s energy efficiency across all of their
25 buildings and 734,000 square feet of
occupied space. In 2026 that meant
reducing natural gas usage, replacing single
building fans with fan walls in HVAC systems
and replacing the plant’s cooling tower with
an energy efficient induced draft model.
Across the board, Michael's work saw the
incorporation of 143 scheduled spaces
throughout the campus and up to a 98%
reduction in equipment run time. These
efforts even helped inspire the State Board
of Community and Technical Colleges to
offer an incentive to other colleges to adopt
a similar system.

Michael’s hard work and application of
concepts he learned in the BOC program
resulted in the college saving an estimated
512,000 KWH in energy use over the course
of the year. Michael’s tireless dedication to
BOC principles, ingenuity in keeping up
with the latest trends in energy conservation
and building operation, and leadership have
been instrumental in the college's success

in reducing its carbon footprint. His BOC
training and hard work created the following
real-world impacts for Edmonds College:

® Energy savings totaling 512,000
KW Hours in a single year saving
$41,000.00 in annual energy savings.

® Estimated energy savings

— 38% estimated total energy
savings over the past year

® 15.4% reduction in electricity
m 52.5% reduction in natural gas

® Estimated EUI Reduction
— Dropped by 24.56, or 38%

The SBC and BOC program applaud
Michael on his efforts and congratulate

him on being named as 2026 BOC Operator
of the Year!

Know someone who deserves recognition
for their work in the industry? Nominations
will open for the 2027 BOC Operator of

the Year award in April, so stay tuned!




EMPLOYER HIGHLIGHT

Chicago Public Schools Creating
Energy Savings through BOC Trainings

At MEEA, we take pride
in our ability to offer the
Building Operator Certi-
fication® (BOC) to those
in the Midwest that are
hoping to reduce energy
use in their facilities, learn
more about preventative
maintenance procedures,
and improve the comfort
of everyone that uses the
facility. Large facilities,
like schools, generally
benefit from the training
the most. Over the past
two years, Chicago Public
Schools (CPS) employees
have been taking advan-
tage of these trainings in
hopes of improving the
energy efficiency of facility
systems in over 800 build-
ings across 522 campuses that are

part of CPS.
I | May 2024,
. CPSsent a
“I'm working as an IT handful of

students to
an in-person

specialist in the building
automation space and

didn’t have much training Boctti‘:”'
. e . INg a e
in 'bwldmg systems prior to l\/IgEE A office
this role. The BOC Level 1 in Chicago.
class allowed me to better After those
grasp the basics of how students’
buildings work and better success,
assist the engineers | work EA;ESE@ a,lnd
with on a daily basis. The IargerUI te
classes were well run, and partner-
the teachers were very ship, which
knowledgeable.” has since
resulted in
- Chicago Public Schools trainee. over 56 CPS
employees
S o oled in
BOC train-

ings in Chicago. This strong partnership
continues, as CPS plans to continue sending
additional staff to future trainings.

Finding the funding to send staff to energy
trainings can be difficult, especially for a
public school system. ComEd, Ameren
lllinois, Nicor Gas, Peoples Gas, and North

T
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Shore Gas offer full tuition reimbursement
to students in qualified facilities in lllinois
who complete the BOC course. This enables
groups like CPS to eliminate the financial
challenges that training tuition can pose.
CPS has been able to put their staff through
the training at no net-cost by taking
advantage of this offering. Now students
are taking their learnings from the BOC
training and translating it to energy savings
in their respective facilities. In a world of
tight budgets and rising energy costs, these
impacts cannot be understated.

The trainees themselves
have found excitement in
bringing their knowledge
back to their facilities. One
student stated in their
reflection, “I'm working
as an IT specialist in the
building automation space
and didn't have much
. training in building systems
prior to this role. The BOC
Level 1 class allowed me
to better grasp the basics
of how buildings work and
better assist the engineers
| work with on a daily basis.
The classes were well run,
and the teachers were very
knowledgeable.” Energy
efficiency practices, and
the reduced energy costs
that accompany them
are direct results of an educated workforce,
and we're proud to be assisting CPS with
taking the necessary steps towards this.
Here's to continuing this partnership for
years to come!

The BOC training has been evaluated by
third parties to save energy and is included
in various Technical Reference Manuals
(TRMs). If you're interested in learning more
about training opportunities or becoming
an instructor, email boc@mwalliance.org.

Energy Savings for Every Business

QOperational Cost
Savings

AWide Range of
Solutians

EVERS=URCE

#1 Energy Efficiency Provider in the Nation

[

Eversource is here to help with energy-efficient solutions for bulldings of all sizes

e @ @

Optimize Energy

r’f‘_j s
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Incentives and
Rebates

Lowser Carbon
Foatprint

Call 844-887-1400 or visit
eversource.com to get started.

mass save
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CA State Fund Recognizes
Workplace Experience Engineers

Congratulations to all those who earned their
Building Operator Certification!

[t's no secret that State Fund invests in
employee development, from courses in
MyStateFundCareer to the Emerging Leader
and Emerging Professional programs. But
you may not know that Workplace Experi-
ence takes training to the next level, by pro-
viding opportunities for building operators
and facility managers to earn professional
credentials like the Building Operator
Certification (BOC), a leading training and
certification program for building engineers
and maintenance personnel.

Seven engineers from the Sacramento and
Vacaville campuses recently earned their
BOC credentials. The

Workplace Experience

team recognized them at a
celebratory luncheon at the
Vacaville office. Executive

Vice President and Chief
Administrative Officer, An-

dreas Acker, presented each
engineer with a printed certificate.

Director of Engineering Services, Joseph
Sands, first learned about the BOC program
through industry resources he regularly
reads and immediately recognized it as

an opportunity to invest in the engineering
staff's professional development.

He explained that the program provides
practical training in building systems, energy
efficiency, maintenance, and troubleshoot-
ing, helping our engineers to better support
State Fund's facilities and operations. It also
reinforces our commitment to continuous
improvement and professional growth.

Dustin Lovett, Andreas Acker.

State
und.

L-R: Denise Jacoby, Joseph Fontana, Ed Solomon, Joe Sands, Zachary Yamamoto, Dave Wakefield,

Joe said, “I'm especially proud that so
many members of our engineering team
completed the certification. Investing in our
employees strengthens both their careers
and the services we provide across the
organization.”

The engineers’ accomplishments caught the
attention of Melanie Danuser, Chief Program
Officer at Building Potential, an organiza-
tion dedicated to the elimination of carbon
emissions from building energy use. Building
Potential administers the BOC program and
asked us to highlight our newest certificate
holders in this summer newsletter.

Vice President of workplace
Experience, Denise Jacoby,
said, "Anytime | see an
opportunity for our facilities
professionals to upskill, it's
not just a personal win for
those involved, but an excit-
ing chance for State Fund to gain as well.
The BOC certificates are a great example of
this, since their focus on energy savings and
building system management is so closely
aligned with our company's goals for sustain-
ability and the drive toward decarbonization.
As our engineers deepen their expertise,
State Fund benefits from both their growth
and the enhanced stewardship of our facili-
ties. This synergy between professional de-
velopment and organizational goals makes
me so very proud of the team!”

Congratulations to all our newly-certified
engineers!

EMPLOYER HIGHLIGHT / ANNOUNCEMENTS

BOC Program Releases
Updated Skills Standard
and Curriculum Assessment

The Building
Operator Certifica-
tion program has
published a revised
Skills Standard
and Curriculum
Assessment, reflecting the latest critical work
functions; knowledge, skills, and abilities;

and workforce needs— an essential step in
ensuring that the program continues to equip
our students with the competencies required
to manage increasingly complex, high-perfor-
mance facilities.

Updated Skills Standard

Skills standards benefit employees, employers,
and training programs by identifying critical
knowledge, skills, and abilities needed by
specific occupations to be successful in the
workplace. The BOC program acknowledges
and thanks the Northwest Energy Efficiency
Alliance for their support of this work and their
continued investment in the BOC program.

The updated BOC Skills Standard is
available here:
BOC-Skills-Standard_2026_FINAL.pdf

Updated Curriculum Assessment

Complementing the Skills Standard, we also
updated the program's Curriculum Assess-
ment, which assesses the current state of the
BOC curriculum related to industry trends,
advancements in technology, and policy
initiatives affecting building owners and
operators, and informs stakeholders of the
strategic vision for the program over the
next several years.

The current Curriculum Assessment is
located here:
Curriculum-Assessment-2025_Final.pdf

AR


https://www.theboc.info/wp-content/uploads/2026/01/BOC-Skills-Standard_2026_FINAL.pdf
https://www.theboc.info/wp-content/uploads/2026/05/Curriculum-Assessment-2025_Final.pdf
https://www.theboc.info/certifications/
https://www.theboc.info/certifications/
https://buildingpotential.org/

Building Operator Certification
Earns Energy Skilled
Recognition from the v

U.S. Department of Energy
BUILDING POTENTIAL is proud to announce that our Building Commercial HVAC

Operator Certification (BOC) program has been officially Service &
recognized as “Energy Skilled” by the U.S. Department of

Maintenance

Energy, in the category of HVAC Service & Maintenance.

This designation, awarded on behalf of DOE and Pacific Northwest National Laboratory (PNNL),
confirms that our training equips participants with the energy skills needed for today’s growing
clean energy and building operations workforce.

ENERGY SKILLED recognition highlights training programs that meet rigorous, nationally
recognized standards for preparing workers with in-demand energy skills. For the BOC
program, this milestone reflects our ongoing commitment to delivering high-quality, relevant
training that prepares building operators to manage energy-efficient, high-performing buildings,
and it gives our graduates a credential that carries added weight in the industry.

OUR PROGRAM will be featured on the DOE’S ENERGY SKILLED RECOGNITION PAGE,

and we're excited to begin sharing this achievement with our stakeholders. We're grateful to
the U.S. Department of Energy and Pacific Northwest National Laboratory for this recognition,
and to everyone in the BOC community whose work made it possible.



https://bsesc.energy.gov/recognition/hvac-programs

No-cost Strategic Energy
Management

Seattle City Light is offering a no cost
Strategic Energy Management (SEM)
program for commercial and multifamily
buildings over 20,000 square feet. The
next Commercial SEM cohort launches
October, with a new Multifamily cohort
beginning Spring 2027. SEM provides
hands on coaching and training to help
your building lower energy use, reduce
operating costs, and meet WA CBPS and
Seattle BEPS requirements.

PROGRAM BENEFITS INCLUDE:

¢ Lower operating costs and achieve
persistent energy savings

¢ Performance and milestone incentives
for meeting program goals

* Free technical and organizational
training with peer learning opportunities

PARTICIPANTS ALSO RECEIVE:

e A site walkthrough to identify and
prioritize energy saving opportunities

* An action plan to integrate energy
management into daily operations

e Compliance support for WA CBPS
and Seattle BEPS

The program is completely free—your only
investment is the time spent in workshops
and activities.

Want to learn more about SEM? Join a 60
minute information session on Wednesday,
July 29 at 10am or feel free to schedule

a 30-minute call to discuss your energy
priorities and how the program may align
with your goals and needs.

Beyond SEM, City Light is here to help you
keep your tenants happy while managing
your building’s overhead costs.

Our energy management analysts can help
you find and prioritize energy-efficient solu-
tions that increase tenant comfort, reduce
operating costs, and improve your property's
value. Additionally, we can help determine

if your site is a good candidate for on-site
solar generation or EV charging infra-
structure — we have funding opportunities
for both!

From LED lighting upgrades to HVAC
tune-ups to EV chargers, and more, we'll
guide step-by-step to maximize savings and
funding. You can rely on our team to help
with upgrades, rebates, and incentives that
meet your long-term goals — and make sure
you stay ahead of city and state regulations.

Fill out our 30-second form to request a
site assessment today

https://citylight.seattle.gov/offices-
energy-solutions-inquiry

Q\HS Seattle City Light

BOC is Seeking Volunteers for its Certification Advisory
Commission and Subcommittees

The Building Operator Certification (BOC) program is recruiting volunteers for its
Certification Advisory Commission (CAC) and related subcommittees. The CAC is a
voluntary, advisory body that oversees BOC's certification program under ANAB ISO/IEC
17024 accreditation, helping ensure the program continues to build a skilled, qualified
workforce for high-performance building operations.

The Commission draws representatives from across the industry — including public
interest, education, utilities, employers of BOC students and graduates, non-profit
energy organizations, the private sector, and BOC credential holders, to ensure various
stakeholder segments are represented. Members help set certification policy, approve
exam standards, and keep the certification process running smoothly.

If you're interested in serving on the CAC or a subcommittee, reach out to Britton Rife at

britton.rife@buildingpotential.org

BOC TRAINING, ANNOUNCEMENTS & CONTINUING EDUCATION

Our New LinkedIn Group

We're excited to announce

a new home base for the

BOC community: our official
BOC Student and Alumni
Group on LinkedIn. Whether
you're just starting your coursework or
you've been putting your credential to work
for years, this group is a place to connect
with fellow building professionals who get it.

Swap real-world challenges and wins, share
approaches that actually moved the needle
on efficiency, and learn from projects hap-
pening across the field. It's also where you'll
find continuing education opportunities, job
postings, and the latest BOC program up-
dates, all in one place. Building operations
can sometimes feel like a solitary job and
this group is here to change that. Come join
the conversation and help build a stronger,
more connected network of building pros
working toward higher performing, more
energy-efficient, healthier buildings.

Reduce your business’s energy
use with incentives for LED
lighting, HVAC upgrades, and

Incentives may cover up to 100% of costs

Improvements we can help pay for:

« Interior and exterior « New construction
lighting projects

« Lighting controls « Industrial processes

» New windows and « Smart power strips
insulation + Heat pump hot water

+ Motors and drives heaters

« Heating and cooling « Special custom
systems projects

« Compressed air
systems

MyTPU.org/BizRebates

TACOMA - POWER

TACOHA PUBLIC
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SBX Plus Technical Webinars

BOC offers live technical webinars through-
out the year that explore smart buildings
systems and keep participants informed
about the latest best practices, trends,

and technologies that help save energy
and run facilities at optimal efficiency.

In 2026, the BOC program is joining forces
with the Smart Buildings Center's Smart
Buildings Exchange (SBX) to offer the
rebranded "SBX Plus Technical Webinar
Series" providing a deeper base of exper-
tise and topics to meet the evolving needs
of building operators and other facilities
professionals.

Successful completion of each webinar and
the accompanying quiz provides 1.5 points
towards maintaining a Building Operator
Certification (BOC) Credential and .15 IACET
CEU's towards the renewal of other in-
dustry certifications, certificates and
licenses.

2026 SCHEDULE
¢ February 18, 2026*

Thermal Energy Networks as a Driver
for Building Decarbonization

e March 18, 2026*
Artificial Intelligence, Fault Detection &
Diagnostics for Predictive Maintenance

e April 15, 2026*
How to Utilize Diagnostic Tools to
Identify Energy Savings

¢ May 20, 2026*
Efficient Energy Management with
ISO 50001

e September 16, 2026

Retrocommissioning as a Tool for Compliance
with Building Performance Standards

¢ October 14, 2026

Cybersecurity for Smart Buildings
* Recoding Available
Live webinars are held from 2pm-3pm ET
and once held are available online at our
webinar library. Check out the BOC
website for details. And remember,
BOC graduates who maintain their

credential receive a 20% discount
on the BOC webinar series.

FOR MORE INFORMATION:

CLICK HERE

BOC Informational Webcast
WATCH A RECORDED VERSION:

Learn more about the BOC program,
credential structure, and how the program
can benefit your career and organization.

CLICK HERE

It's Not Too Late!

Though the deadline has passed for
submitting your maintenance applica-
tion without incurring late fees, you
can still bring your credential up

to date.

Applications submitted after June 30th
will be charged a $50 late fee

If you are interested in renewing your
credential but were not able to complete the
application requirements by June 30th, please
contact our Credential Specialist, Amy Price

at boc.creds@gmail.com. She will provide
you with all the information necessary for
renewing your credential at this time.

Maintaining Your
BOC Credential

The continuing education of building
operators improves their ability to cope

with changing technologies, equipment,

and practices. To keep your BOC credential
current, a building operator must accumu-
late maintenance points. Five (5) points per
year are required for Level | TCOC or BOC
Certification, and 10 points per year for Level
1 TCOC.

Maintaining these hard-earned creden-

tials demonstrate your commitment to the
profession. Over 75 percent of employers
interviewed see BOC training as a positive
factor when reviewing resumes. BOC gradu-
ates believe their credential confers cred-
ibility. Over 90 percent believe it improves
job performance.

Learn More About
Maintaining BOC
Credentials:

e Maintenance Process & Fees

* Maintaining Certification
Frequently Asked Questions

e Activities and Points Earned Chart

¢ Maintenance Points Tracking
Form (PDF)

BOC TRAINING, ANNOUNCEMENTS & CONTINUING EDUCATION

Exam Preparation
Webinars

The BOC program offers a variety of resources
to help you prepare for the Certification
Exam and achieve the designation of Certi-
fied Building Operator. Visit our website for
the full complement of resources, including
resource guides, a test taking tips webcast,
and information on purchasing updated
class materials. We also offer a series of four
recorded webinars to help you prepare for
the BOC Certification Exam. Each session
focuses on a critical work function from the

EXAM BLUEPRINT.

These are the four webinars, the price is
$59 for a single webinar and $199 for

the series of 4.

¢ Maintain Energy Using Building
Systems, Equipment & Envelope
to Minimize Energy Use. Overview
of materials related to performing
preventive & predictive maintenance;
trouble-shooting system & equipment
problems & performing diagnostic
testing; documenting equipment
maintenance.

e Operate Energy Using Systems
for High Performance. Learn more
about what the exam covers related to
equipment settings & system control
points; measuring & monitoring energy
performance; and sustaining energy
performance.

¢ Perform Technical and Administrative
Duties. Brush up on what you will need
to know about maintaining records &
reports, communicating with manage-
ment, co-workers and occupants, and
understanding building codes.

¢ Maintain Indoor Environmental
Quality to Standards. This session
will review information related to:
measuring and monitoring IEQ
parameters; IEQ issues; and developing
and implementing an [EQ plan.

EXAM PREP BUNDLE

We also offer an
Exam Prep Bundle
that includes the

4 webinars,

7 handbooks
and 8 practice
tests for

$399.
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2026 FACILITY INDUSTRY TRADESHOWS

Facilities Expos
* Reno
Reno, NV - August 19-20

e NorCal
Santa Clara, CA - October 6-7

* North Texas
Irving, TX = October 14-15

MORE INFO:
https://www.facilitiesexpo.com/

ASHRAE Conferences

* ASHRAE Decarb (+)

Seattle, WA - September 23-25
MORE INFO:
https://www.ashrae.org/conferences/

Seattle, WA

IFMA Conferences

e World Workplace (+)
Anaheim, CA — November 18 — 20

MORE INFO:
https://worldworkplace.ifma.org/

Anaheim, CA

WAMOA Conferences

¢ Fall Conference
Yakima, WA — October 7 - 9

MORE INFO:
https://wamoa.org/Fall-Conference

National Facilities Manage-
ment & Technology (NFMT)
Conference & Expo West
Las Vegas — November 3-4

MORE INFO:
https://www.nfmt.com/west/2026/

GRID FWD

Snowbird, UT - September 29 — 30

MORE INFO:
https://gridforward.org/conference/
gridfwd-2026/

"

Visit us at these (+) events!

For a complete list of Facility Industry tradeshows around the country,
visit the BOC website at www.theBOC.info and go to the Continuing
Education tab and click on Tradeshows.
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WORLD
WORKPLACE

18-20 Nov 2026 | Anaheim, California

The Building Operator Certification
(BOC) program invites you to attend
IFMA's World Workplace 2026, taking
place November 18-20 in Anaheim,
California. It's the facility management
industry's flagship conference: three
days of education sessions, an expo
floor full of workplace solutions, and
networking with FM professionals

from around the world.

And the best part is you can register
using our code BUPO to receive IFMA
member pricing, even if you're not an
IFMA member yourself.

A COUPLE OF THINGS WORTH NOTING:

e Early bird rates end August 14,
2026 so registering soon will
save you money.

* You can register and view all the
pricing details at:
worldworkplace.ifma.org/pricing
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BOC CONTACT & SPONSORS

CONTACT US
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Partners in the BOC program include: Building Potential, 32BJ Training Fund, CUNY BPL, Greenville Technical College, Gwinnett
Technical College, Midwest Energy Efficiency Alliance, Workforce Development at Penn College, Mississippi Development Authority —
Energy & Natural Resources, Northwest Water & Energy Education Institute, NYSSFA, Penn College Workforce Development, Building
Performance, Roxbury Community College, Santa Fe Community College, South-Central Partnership for Energy Efficiency as a Resource,
S&W Enterprises, LLC, University of New Mexico Valencia Workforce Training Center.

THANK YOU TO THESE SPONSORS OF THE BUILDING OPERATOR CERTIFICATION ACROSS THE COUNTRY:

o)l b eize) o)l ABTech e Alliant Energy Corporation ® Ameren lllinois ® American Electric Power — Ohio e Avista Utilities ® Bay State Gas
Berkshire Gas ¢ Cape Light Compact ® CenterPoint Energy ¢ City of St. Louis Park e Clark County PUD Columbia Water & Light

) ComEd e Consumers Energy ® DTE Energy ® Duke Energy ® Efficiency United C& ® Energy Trust of Oregon ® Energy

neea Eversource Connecticut ® Focus on Energy, in partnership with participating Wisconsin Utilities ® Heartland Community College
Idaho Power ¢ lllinois Department of Central Management Services ® lllinois Department of Commerce & Economic Opportunity
(DCEO) e lowa Energy Center e Linn County Rural Electric Cooperative ® MASSCEC e Michigan Department of Environment,
Great Lakes, and Energy (EGLE) ® Midwest Energy ® Minnesota Energy Resources ® Minnesota Power ® National Grid  Nicor
Gas ® NIPSCO e NOOA e Northwest Energy Efficiency Alliance ® NorthWestern Energy ® North Carolina State Energy Office
North Shore Gas ® Ohio Public Facilities Maintenance Association ® Pacific Gas & Electric Company ® Pacific Power ® Peoples
Gas ® PNM e Puget Sound Energy ® Rocky Mountain Power e Seattle City Light ® SEMCO C&l ® Snohomish County PUD
Southern California Edison ¢ Southern Minnesota Municipal Power Agency ® Spire Energy Tacoma Power © Unitil ® Westar

Energy  Xcel Energy
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